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NPS  
& Other 
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Metrics : 
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Element Metrics:  
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Example: suppose you owned a  

80 80 

65 

32 

78 

65 

95 

45 

71% 

77% 

45% 

YouɅll 
increase 
coffee 
sales if 



ϥtɅs like 
training to 
run faster . 
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Simple.

Not Simplistic. 

71% 77% 45% 50% 

PLATINUM CXɞ 

Our Innovation: QCϥɞ Score. 



Use Element Metrics and raise the 
bar on your methods!  

Interaction  Metrics Provides Actionable Methods  
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